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From the desk of . . . 
 

Dan & Antoinette Young 

 

   A brief introduction. My Husband, Dan, 
and I are the owners of Young’s Insurance  
Services, Inc. through whom you purchased 
an insurance product, either from us or one 
of our helpful agents. We would like to take 
a moment to welcome all the new families to 
our agency, and introduce this complimen-
tary newsletter that we send out quarterly. 
   Our brokerage agency has been providing 
health, life, and Medicare options, along 
with a variety of other products, since 1997. 
To learn more about us and our company, 
please visit our website at yisonline.com 
and check us out! Thank you for your confi-
dence in our company, our agents, and the 
products we offer. We hope you enjoy this, 
and all future newsletters that I write and 
send out to keep in touch with everyone. ~  
 

Welcome memo 
   Hello! We hope all of you are doing well 
and enjoying this wonderful summer!  
   We’ve been relishing our time for sure. 
The office staff and our agents have stayed 
busy, but we’ve each managed to take time 
here and there to relax a bit in various ways. 
   The biggest news for us personally has 
been the wedding of our oldest son Nick on 
July 3rd! I purposely delayed this issue a bit 
to include some pictures because I’m one 
proud mom! Cheers to Nick & Kayla Young! 
   Soon enough, we’ll be getting all geared 
up for the intensity of Medicare’s Annual 
Election Period, but for just a brief while, 
we’re all allowing ourselves to take it a bit 
slower and enjoy some special moments 
with family and friends. After all, that’s what 
it’s really all about! 
   Enjoy this issue and remember to stay 
active, stay healthy and stay “YOUNG”!  
 

What’s new 
~ YIS 20th Anniversary Contest ~  

   In the last newsletter issue, I wrote about 
how we had reached our 20 year mark. I 
asked you to help us celebrate by sharing 
your comments and stories to help us walk 
down memory lane and they would all be 
entered in a drawing. I would like to thank 
each of you for your submissions, Facebook 
reviews, testimonials, cards and kind words 
that we received or heard about on the 
phone through the staff. We are grateful, 
humbled and so glad you celebrated with 
us! Now, drum roll please and a big congrat-
ulations to James Garland of Paoli, PA who 
won the YIS 20th Anniversary Drawing!  
Here’s what he wrote; 
 

   I would like to submit the following 

‘story’ to the contest described in the 

Second Quarter Newsletter: 

   I became a Young’s Insurance  

Services client two years ago when 

three daunting life events -retirement, 

Medicare enrollment and Social secu-

rity eligibility - all converged on me 

at one point in time.  I’m sure I speak 

for many others confronted with a 

similar scenario when I say that there 

are several important decisions to be  
 

Fairview Office Plaza ♦ 2933 West Germantown Pike 
Building 2 ♦ Suite 200 ♦ Eagleville, PA 19403 

made, you’re under pretty significant 

time pressure, and there’s little in our 

previous experience to navigate 

us.  You need a partner to guide you. 

   That’s where YIS stepped in with 

their expertise and customer service 

orientation.  They enrolled me in  

Medicare and prescription drug plans 

that were right for me.  Their process 

was fast and straightforward and left 

me completely satisfied – and very 

grateful.  I have recommended and 

will continue to recommend YIS to our 

friends going on the same journey. 

   Jim Garland 
 

Thank you Jim for taking the time to share 
your personal experience with us and our 
YIS family! We’re overjoyed that you are so 
pleased, and truly appreciate the referrals!  
 
Now one more; 
 
 

Hi Antoinette, 

Just wanted to congratulate you guys 

on 20 years. Time sure flies. You with 

Nick's help and all your staff have 

been wonderful to work with. I always 

read your newsletter cover to cover.  

Nick's daughter is the cutest. It must 

be time for him to have another. 

Again congratulations and thank 

you, Larry Doolittle 
 

Thanks Larry for taking the time to congratu-
late us and make us smile! We’re so glad 
you enjoy the newsletter! As for Nick’s 
daughter being the cutest...we agree!!!  
************************************************** 

NEW MEDICARE CARDS! 
   In an effort to prevent fraud, Medicare 
(CMS) is implementing an initiative that  
removes Social Security numbers from  
Medicare cards. It will help deter identity 
theft. The new cards will use a randomly 
assigned number called a Medicare  
Beneficiary Identifier (MBI), to replace the 
Social Security based Health Insurance 
Claim Number (HICN) currently used on a 
Medicare card. CMS will begin mailing new 
cards in April of 2018. The deadline for  
replacing all the cards is by April of 2019.  
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Take a look 

Nick Young gets married! 

   We are proud and excited to share this  
wonderful news with all of you! Our oldest 
son, Nicholas, (an agent and a manager here 
for our agency), is now a married man! 
   The wedding to his beautiful bride Kayla 
took place July 3rd on the bucolic grounds of 
Joseph Ambler Inn located in North Wales, 
PA. Although the temperature was warm, we 
couldn’t have asked for a more beautiful day!  
   The outdoor ceremony was presided over 
by Reverend John Overman, a long time 
friend of Kayla and her parents. The pride he 
showed was endearing to watch. The service 
included a meaningful reading from Kayla’s 
aunt and a touching poem written and read by 
my father (Nick’s Grandfather/Godfather) that 
he originally wrote for Dan and I back on our 
25th Anniversary. (Read it on page 4 in the 
Thoughts of the day!) The ceremony  
concluded with a simple, but unique wine 
blending ritual between Nick and Kayla that 
was both touching and symbolic.  
   After the outdoor cocktail hour, guests 
moved inside for the reception. The live band 
was on point! They had us dancing and  
smiling. My youngest son Jake (8) who was 
ring bearer, and our granddaughter Elena (16 
months), the flower girl, stole the show on the 
dance floor all night! She even sauntered 
across the floor—right through her mommy 
and daddy’s first dance!  
   Nick and Kayla chose to add various little 
touches around the room that they had made 
to enhance the special day. One table was 
set up with framed wedding photos of their 
parents and grandparents. The guest book 
was filled with their engagement photos, and 
the centerpieces included a frame atop a tall 
stand that cleverly displayed table numbers 
with photos of Nick & Kayla from the  
corresponding age.  
   There were personal, moving toasts given 
by Kayla’s father, Brian Zirbel, the maid of 
honor, Jess Zampelli, and Nick’s brother, Tim 
Young, who was the best man. I was so 
proud of our son Tim. His speech to Nick was 
both funny and heartwarming. I was one 
proud mom listening to him recall their  
childhood years and how close they are  
despite their polar opposite personalities.  
   So a big, warm, congratulations to the  
newly married couple! Here’s a few pictures 
we wanted to share with you. Some of them 
were cropped to fit, but these heartfelt photos 
are courtesy of Danielle Marie Fotography. 
We highly recommend her! Check out more of 
her work at daniellemariefotography.com! 
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Family photo below—from left to right, 
Dan, Kayla, Nick, Antoinette, Tim, Jake and Elena (bottom center). 



Announcements 

The newsletter sections titled, Recipes 
and Pet Pals were intentionally left out of 
this issue for space. 
Around the office...birthdays! 
Patricia Hickey, agent—July 9th  
Edward Mitchell, agent—July 26th  
Brian Cannon, agent—July 31st 
************************************************ 
Reminders 
* Just a reminder, please call to notify 
us with an address / phone # change!  
* Also, HIPPA rules are very strict—If 
there is a family member or friend that you 
wish us to speak with on your behalf for 
any reason in the future, then kindly  
contact us with their information and we’ll 
add them into our system.  
* In the event of someone’s passing, we 
would need you to provide a death  
certificate to stop the policy and have any 
monies due refunded.  
* Please be prepared to confirm your per-
sonal information when calling our office. 
************************************************ 
Thank you list—As always, we would like 
to take a moment to SINCERELY THANK 
those who gave our name out. Please 
know how grateful we are for your  
confidence and support! Without you, our 
family business wouldn’t be what it is  
today! So a big thank you to...Gerald Kulp, 
Patricia Elicker, Joe & Carin Ritter, Robert 
Manturuk, Helen Derkas, Raymond Frank, 
Patricia Rayfield, Marlene Hall, Madeline 
Maust, Margaret Longacre, Theresa 
Bonamico, Joanne Powell, David Priest, 
Kenneth Yorgey, Charlotte Swider, Jackie 
Hostelley, Pat Rayfield, Bill Novak,  
Roberta Michaelis, Linda Kennedy, Tina 
Palladino, Susan C. Brown, Ed Sheridan, 
Bernadette Montemayar, Paul Good, 
James DeStefano, Gary & Iris Wolf,  
Jennifer Lepore, Beverly Lamer, Allison 
Sohoski, Cathy Massaro, Florence Kane, 
Loretta Delvalle, Steve Uhrich, Elissa 
Uhrich, Alicia Exley, Lela Dhamo, Gail 
Gallagher, Sue Cooper, Jim Curran III, 
Jeanne Drake, Chris Crail, Linda Duncan-
West, Lisa Zollo, Thomas Janicz, Rosalie 
Powel, Robert Boardway, Barbara  
Bennett, John Arnold, Cathy Feola 
Thompson, Linda Wishner, Neil Schwartz, 
Kate O’Neil, Robin McGovern, Eileen 
Koolpe, Doris Grossman, Howard  
Brunner, Andrew Fischer, Marty  
Rosenfeld, Andrea Clark, Stacey  
Rosenthal, Jack Rubinlicht, Carole 
Pursell, George Furrer, Helena Poysden,  
Judy Neuman, Grace Opiela, Joe Leahy,  
 

 

 
 
 
        

 
         
 
 
 

         
     

 

family history or the doctor finds polyps during  
your screening, he’ll adjust the screenings  
accordingly. 
   Knowing about my family history and the fact 
that I had cancer before, I thought it would be 
smart for me to shop around for an affordable 
Cancer Insurance Plan. After searching all of 
the carriers we are certified with, I decided to 
purchase a Cancer, Heart Attack, and Stroke 
plan from Aetna...THANK GOD I listened to 
myself for once as the claim money will be put 
to good use helping me with my copays and 
other added expenses when I needed it most. 
   If you’re my client and you want to talk about 
this kind of policy, call me anytime on my  
mobile phone at 610-291-8531. If you’re not my 
client, call the office to speak to your Broker/
Agent. Good health to all of you! 
 
 
 
 
 
 
 
 
 
 

**************************************************** 
By Rob Darnell 

Hello, hope you’re having a great summer! 
We’re getting ready to go on our vacation to 
Arizona. Once back, I’ll be gearing up for the 
busy season again! 
  As some of you may know, I was seriously 
injured right before Thanksgiving. Car problems 
prompted me to call AAA and on the ride home, 
I actually fell out of the truck. My right leg and 
arm were both broken and I injured my wrist as 
well. My leg required pins, but luckily my arm 
just needed therapy. In the end, when I got 
back on my feet (literally) I got a new car—the 
other one wasn’t reliable any longer. 
   I want to thank those that left messages, 
called or sent cards. I really appreciated it. A 
special thanks to Margaret Y. who was going 
through cancer (but I am glad to say she beat it 
and it is in remission) and still checked up on 
me. I also want to thank Pat D who had been 
going through a lot himself (including losing his 
wife) and still called to check on me. That really 
meant a lot, more than I can put into words.  
   Hope you all enjoy the rest of summer! Talk to 
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My family gave 
me a good bye 
colon party! 

Linda Guinan, James Braksator, Vera Lee, 
Glenn Weiss, Mary Barrett, Georgene Lynn, 
Steven Buttil, Maureen Dunne, Janet Compton, 
Al & Pat Czerniak, Joyce Will, Noreen Gloninger, 
Dan Joie, Denise Valerio, Stephen Fartuszok, 
Brenda Ruths, Rudy Usic, Jill Liberman, Lois 
Surrey, Lynn McLean, Jim Gambles, Michael 
Chichilitti, Jay Platt, Barb Foley, Mary McKenna, 
Linda Haas, Katy Patten, Barbara & Rich Firth, 
and Elaine Price—Thank you all!   
******************************************************* 

Agent’s Corner 
 

By Tim Young—We’re hosting another AARP 
Smart Driving Course taught by Chris Bergey of 
Humphries Insurance Group, Inc. Come and 
refresh your driving skills to possibly earn auto 
insurance discounts! There’s no tests to pass. 
The “First Time Attendee Class” is an 8-hour 
course broken up over 2 days. It costs  
$15 for AARP members and $20 for  
non-members. Call the office at  
610-275-7923 to sign up!  
 

4-hour refresher course will be held; 
Thursday, August 24th, 2017 at 10:00 AM 
 
 
 

8-hour new member courses will be held; 
Thursday, September 14th, 2017 at 10:00 AM 
Friday, September 15th, 2017 at 10:00 AM 
Call to Register: (610) 275-7923 
 

Also, if you need any sewing done, give my  
client, Cathie Toth a call! Tell her Tim sent you! 
610-631-2442 
**************************************************** 
By Charlie Brady—*Special note to all Young’s 
Insurance Clients about my personal battle with 
Colon Cancer! I am one of the Broker/Agents 
here at Young’s. Some of you know me person-
ally and heard that I recently was diagnosed with 
colon cancer for the second time in 17 years. 
The first time was in June 2000 when they re-
moved about 15 inches of my colon. This time 
the doctor told me it would be wise to have what 
was left of my colon removed because I have 
what is known as the Lynch Syndrome Gene 
which runs in my family. When one has this gene 
the chances of colon cancer metastasizing is 
likely. My team of doctors informed me of the risk  
involved and I agreed to have it removed. Long 
story short is that my cancer did not metastasize 
or spread to any lymph nodes. I’m doing very 
well surviving without my colon and they were 
able to do this operation without me ending up 
with a colposcopy bag. From what I understand, 
this is a fairly new procedure that I was blessed 
to take advantage of. My message is to empha-
size that Colon Cancer is a serious disease that 
anyone can get with or without a family history. 
It’s important for everyone over age 50 to get 
regular colonoscopy screenings. If you have a  
 

 

Me 



 

1) To recharge his batteries   2) It loafed 
around    3) Fr-ants   4) Fin-land 

Did  you know . . .  

* A palm tree is not botanically a tree at all 
and genetically speaking, has more in 
common with grass! 
 

* Hummingbirds hold their nests together 
using silk stolen from spider webs! 
 

* Japan’s highest mountain, Mount Fuji, 
has free Wi-Fi! 
 

* All clownfish are born male! 
* Egyptians invented the first breath mint! 
 

Riddle me this . . .  
1) Why did the robot take a vacation?  
 

2) What did the bread do on vacation? 
 

3) Where do ants go for their vacation? 
4) Where do sharks like to go on their 
summer vacation? 
 

 

YIS Trivia Contest 
Rob Darnell’s client Lorraine Orseno of 
North Wales, PA won last quarter’s YIS 
newsletter contest! Congratulations!   
 

The correct answers from last issue are; 
 
 

1.) A silver bullet   2.) Shaken not stirred   
3.) The hula-hoop   4.) The Ed Sullivan 
Show   5.) A Timex watch 
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This issue’s Trivia questions are:  
 
1.) What summer pest has been around for more 
than 30 million years? 
 
 
 
 

2.) What juicy summer vegetable is 92% water and 
part of the cucumber, pumpkin, and squash family? 
 
 

 
 

3.) Finish the following phrase;  
“The  ___  ____  of  ________”.  
 

HINT—This popular phrase refers to the weeks 
between July 3rd and August 11th. They are named 
after the Dog Star (Sirius) in the constellation of 
Canis Major.  
 
 

 
 

4.) What is the more popular name for the  
Games of the Olympiad?  
 

HINT—This international multi-sport event is played 
every four years and usually falls between June and 
August. 

 
Call, fax or send us your answers. All  
correct answers will be put in a drawing for a 
$25 gift certificate to one of the following: 
Wawa, Applebee’s, Olive Garden, Red  
Lobster or Cracker Barrel—winners choice!  
 
 

Riddle Answers:        
 
 

 

Thoughts of  

 the day . . .  
 

Ode To  A Bride And Groom 
 

I will love you each and every day 
 

With treasured things: The Little Way. 
I will love when the Sun peaks up from distant hill; 
 

I will love you when Stars light up 
 

The darkened night, 
And peace made still. 
 

I will love you Winter, Summer, Spring and Fall 
 

And in all things your beckon call. 
I will love you when the watered Ocean 
 

Sends her waves ashore, 
 

Or birds in firmament sound beauties call. 
And when we build our bridge of love 
 

We’ll take in others...give them God above. 
 

Yes, in our many circles round 
The still small Voice will echo down: 
 

“I gave you Sacrament with grace to make you holy, 
Prepare a place - - - 
Now come you blessed souls of mine 
 

Your marriage was a Love Devine.” 
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